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Neighbourly’s
Autumn 2024 Community Survey

Results

1,205 responses

Fieldwork dates: 11 — 25 October 2024

2024 Commun ity Survey Confidential © 2024


http://neighbourly.com/

0 neighbourly

Contents

01 Executive summary

02 Demand for local support

03 Future outlook & concerns

04 Product donations and volunteering

05 Al & digital skills

>
)
>
—
>
(%]
>
=
C
S
S
S
o
(@]
<
o
o
o

Confidential © 2024 Neighbourly.com 3



http://neighbourly.com/

e neighbourly

Executive Summary

We surveyed 1,205 local good causes across the UK and Ireland to understand more about their
outlook, needs and challenges.

780/ say that demand has increased over
(0] the past 3 months

(0] say there are people they can’t help
50 A) due to limitations in capacity or
funding
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69% think meeting demand this winter ‘ OOdbanlr
i 6./ E x

will be worse than last year
66(y are concerned about availability of
(0] volunteers over the winter period

5 3 (y don’t know where to start with Al
(0] or have not yet spent any time on it
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Respondents from a wide range of organisation types, across the UK & Ireland

Various charity types —\ / Food bank

Community centre

1,204

responses

Childrens/youth charity (2%) _/_/

Family centre/charity (2%) /

\ Other (specified by respondent)
\— Community shop / Pantry

Community volunteer group (3%) /
Primary school (3%) /

Disability charity/service (4%) /
Homelessness charity (4%) / \

Religious org Community fridge
9 Insights
Over half of the respondents provide
food aid

61% collect surplus food through Neighbourly
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The need in communities remains high — e neighbourly
an average of 366 people supported per
week, per good cause

O insights
o) (D
366 E=nis] =t
P::'Z:Z:UP:":ZWM Avg number of people supported per week, —© oo
per good cause I (b
B Menth by month that's enough to fill almost fGl._.Ir double-decker buses CC | o )
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Demand for
local support
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Rising demand is creating pressure - 78% say demand has increased over the past 3 months

Decreased a lot (0.5
Decreased a little (2%)
Don't know (2%) \\

Stayed the same —\

%)
/ Increased a lot

e Insights

Most charities are seeing increased demand

40% of local causes have seen a large rise in demand in

1,106

responses

recent months

Increased a little —/
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50% say there are people they can’t help due to limitations in capacity or funding

o

O insights

Half of the good causes are having to turn
people away

1,106

responses

For this 50%, 67 people per week on average request
support but can't be helped
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88% are worried to some extent about the upcoming cuts to winter fuel payments
creating more demand on their organisation

Not at all

\ /— A great deal

Alittle \

O insights
, ;Sp onees Winter fuel puym:ni cuij will create more
eman

2.5 million older people on low incomes are set to lose
their Winter Fuel Payment, and will struggle without it*

View Age UK Data

Alot —/
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\ A moderate amount
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https://www.ageuk.org.uk/latest-press/articles/new-age-uk-analysis-shows-2.5-million-older-people-on-low-incomes---a-higher-number-than-first-estimated---are-set-to-lose-their-winter-fuel-payment-and-will-struggle-without-it/#:~:text=New%20Age%20UK%20analysis%5Bi,initial%20estimate%20of%202%20million

69% feel their ability to meet demand over this Christmas/winter period will be
more challenging compared to last year.

Strongly disagree (1%)

Disagree (3%) \ (
/— Strongly agree

Neither agree nor
disagree \

O insights

More challenging winter period

32% 'strongly agree’ that meeting demand will be
harder this winter than the last one

1,106

responses
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Small charities are seeing an increase in families with children, older people and
in-work people accessing support for the first time

Families with
children

Older people

People in work

No increase from
specific groups

Young people

People with
disabilities

Other

Q

6

13%

10%

17%

Q Insights

Increased demand for help

43% have seen an increase in families with children
needing to access charitable suppert for the first time

20% 30% 40% 50%
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“As we enter the colder months we really are
concerned about the number of new calls for help
coming in. We are also receiving an increasing number
of referrals from Adult Social Services and we are in an
area where 30% of our population is aged 65 and over -
it's a real worry.”

The Vale Pantry, Community Shop/Pantry, Dorset
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Future outlook
& concerns
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Greatest concerns facing these organisations are the availability of income,
increasing demand for services, price rises and the availability of volunteers

Availability of .
income/funds
for services

Price rises

Availability of
volunteers

Reduced
government funding

y{1yA

Recruitment or

0,
retention of paid staff L

0% 0% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Other E:¥A
>
()
2
S Digital or technology o O insights
V>’_ challenges
2 Lack of food an issue
g . Lack of food and drop in food donations was the most
Environmental . ) .
e 5% frequently mentioned ‘other’ concern
£ challenges
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66% are having to rely on financial reserves to keep supporting people

Don't know
_\ / Yes - mostly

0 Insights

N
° 1 ’ 082 Financial security is at risk

responses / ‘ C s ;
P 19% are 'mostly’ using reserves to keep going
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Over half (56%) of small charities are uncertain about whether Labour government
policies will improve access to funding

o

a Insights

1 , 082 New government hasn’t improved sentiment
Only 8% feel positively about Labour policies
improving funding

responses
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0 neighbourly

Pan Together, Community Centre, Isle of Wight

“Demand is growing and is only going to increase
further. No one should have to choose between food,
fuel and children's clothes. We know we can't change
the world, but we do make a direct and tangible
difference to people's lives in these tough times.”
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Product
donations and
volunteering

CLURERAR LA BRI s
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37% say donations of food or products to their organisation have decreased

Not applicable or don’t know —\ ,—— Decreased alot

9 Insights

Food availability is getting worse
For aver a third, food and product donations are
dropping, further straining resources

1,066

responses

Ve

Stayed the same

l——— Increased allittle
Increased a lot (3%) S—
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Food and toiletries are the most needed product types

Most requested products

L) Q

Non-perishable food Fresh produce Toiletries and hygiene Household essentials
Items « Fruits and vegetables pl’OdUC‘I’S » Cleaning products
« Tinned goods (especially meat, « Meat and poultry (fresh or « Soap, shampoo, deodorant « Laundry detergent
fish, vegetables, and fruit) frozen) » Toothbrushes and toothpaste « Nappies
« Pasta and rice e Dairy products (milk, cheese, » Feminine hygiene products
« Cereal eggs) « Toilet paper
« Long-life milk (UHT) « Bread
Other specific food items Non-food items Monetary donations Miscellaneous
+ Tea and coffee = Clothing (especially warm « Cash for operating costs ¢ Pet food
« Sugar clothing and winter coats) « Fuel and energy vouchers » Garden supplies and tools
« Cooking oll « Bedding (sleeping bags, « Craft materials
blankets) » Technology items (computers,
e Furniture tablets)
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40% have faced volunteer recruitment difficulties over the past few months

Don’t know (3%) \ /— Not applicable

1,066

responses
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66% are concerned to some extent about upcoming availability of volunteers

over winter
/ A great deal

/— Alot

Not at all

AN

O insights

Volunteer availability is a worry

41% are moderately or very worried about volunteer
1,106 y or very

availability
responses

\— A moderate amount
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“People are so happy to be given some day-old bread -
that's how desperate they are. We have 25 regular
volunteers and we spend our time trying to help people
survive who feel they have no hope. We're expecting
the next 2 years to continue to be brutal before the

Labour government policies start to improve lives. ”

Gilesgate and Belmont Wellbeing Project, Community Volunteer Group, Durham
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Over half (53%) of good causes don’t know where to start with Al or have not yet
spent any time on it

Other (Please specify)

We are actively using or
implementing a plan (2%)
We are working on a strategy (3%)

.

9 Insights

Increased tech gap for charities

1,052

responses

We've done a bit of
experimenting

33% have done some general research or initial
experimenting with gen Al tools

N We don't know where to
start / have not spent
any time on it

/

We're doing some
general research
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Social media

45%
management

Top digital skills training
needs are Social media Digital fundraising 37%
management’ d|g|ta| Arificial Intelligence )

(A1)

fundraising and Al Webdte

management & SEO

No digital skills

%o
training needs

Email marketing 20%

Video production &

editing 20

18

Data analytics

17%

Microsoft office tools

. =9 X
..l 32 N L
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o= P

Graphic design tools 15%

)

Cybersecurity best
> Y Y p 12%
S practice
(%)
= Chatbots &
c automated © s
g communication
£ Al upskilling could be an efficiency driver
8 Other 6% 45% say social media is a key digital skills training area
<
(o)
o
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0% 0% 20% 30% 40%  50% 60% T0% B80%  90% 100%
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“To all the Neighbourly community.. You guys don’t
realise how much love and kindness you gift to people
in need! The tears and laughter we witness every day is
so indescribably special and precious. Together we are
making a big difference every day.”

Maya Amangeldiyeva, Maya’s Community Support Centre, Herne Bay
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Thank you

This report offers valuable insights into the health and
wellbeing of the small charity sector - our thanks to
everyone who has contributed.

Food #Elderty
2 monseFrest! :
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neighbourly

0117 422 0866
hello@neighbourly.com

Engine Shed, Station Approach
Temple Meads, Bristol, BS1 6QH

@nbrly

o Facebook.com/nbrlyuk

@ Linkedin.com/company/neighbourly
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